
Australia & New Zealand	 RCSA Member	  Non-Member

Candidate Selection - A Legal Minefield	    $77.00	    $115.50

Reference Checking	    $77.00	    $115.50

CPE
Taking a Proper Job Brief	    $77.00	    $115.50

Telephone techniques – making cold calls warmer	    $77.00	    $115.50

New Zealand
Essential Legislation Update (May 10)	    $77.00	    $115.50

Australia

Fair Work - New Legislation For Everyone

The Fair Work Act - An Overview 	    $77.00	    $115.50

Fair Work Australia - Adverse Action Laws	    $77.00	    $115.50

Fair Work Australia - Agreement Making Options  
including Union Right of Entry and Industrial Action	    $77.00	    $115.50

Fair Work Australia - Employee Protection	    $77.00	    $115.50

Fair Work Australia - Unfair Dismissal Laws	    $77.00	    $115.50

Fair Work Australia - National Employment Standards	    $77.00	    $115.50

Modern Awards

Modern Award Transitional Provisions in Recruitment  
How to Prepare by Charles Cameron	    $77.00	    $115.50

Understand your Modern Award: Manufacturing and 
Associated Industries and Occupations Award 2010	    $77.00	    $115.50

Miscellaneous Award 2010	    $77.00	    $115.50

Nurses Award 2010	    $77.00	    $115.50

Banking & Finance & Insurance Award 2010	    $77.00	    $115.50

Building & Construction and General Onsite Award 2010	    $77.00	    $115.50

Contract Call Centres Award 2010 	    $77.00	    $115.50

Professional Employees Award 2010	    $77.00	    $115.50

Clerks – Private Sector Award 2010	    $77.00	    $115.50

Modern Awards for Recruiters	    $77.00	    $115.50

Prepare for Modern Awards	    $77.00	    $115.50

Products Reimagined

WebinR Recordings for Your 
Business & Professional Knowledge

O rder     F orm 

The webinR program provides a 
unique, interactive opportunity to 
engage and learn from some of 
the Business Solutions Contact 
providers who provide a valuable 
service to RCSA Members. The 
live presentations have allowed 
participants, from all locations, to 
ensure they have answers to the 
questions that challenge them every 
day and use the webinR facility as 
a core part of their business and 
knowledge management program.

These programs are now available 
to purchase and download - to 
participate in your own time. The 
materials are copyright to the RCSA 
webinR program and cannot be 
onsold - penalties do apply

These products are available through 
marketR – Products Reimagined

*All prices are GST inclusive

See overleaf for Payment Details



Products Reimagined

WebinR Recordings for Your 
Business & Professional Knowledge

O rder     F orm 

 Credit Card information

Name: ___________________________________________________________________________________________________

Company: ______________________________________________________________________________________________

Phone:____________________________________________ Fax: _________________________________________________

Email:____________________________________________________________________________________________________

Name on Card:________________________________________________________________________________________

Card Type:      Visa       MasterCard       Amex       Diners Card 

Card Number:           

Expiry Date:  __________ /__________  Signature: ____________________________________________________

(Please Note: Orders cannot be accepted without payment.)

 Direct Debit:
Acc Name: RCSA Ltd 
Acc Number: 20149331 
Bank: Bank of Queensland 
BSB: 124 001 
Ref: MarketR02   

 Scan to: info@rcsa.com.au   

 Fax to: RCSA on (03) 9663 5099   

 Mail with Cheque/Money Order to:
PO Box 18028  
Collins Street East 
Melbourne Vic 8003 
Please make cheques payable in AU$ to:  
Recruitment & Consulting Services Association.

Method of Payment  (Please choose from the following options)

National Employment Standards

The Underbelly of the National Employment Standards -  
understand what to watch out for!	    $77.00	    $115.50

Immigration

457 Visa Reforms - Effective September 2009	    $77.00	    $115.50

Work Health & Safety (formerly Model OHS Laws)

Prepare Now for the Model OHS Legislation	    $77.00	    $115.50

Learning Centre
Overcoming objections during the recruitment process  
by Paul Slezak	    $77.00	    $115.50

Selling Retainers and Exclusivity with Paul Slezak	    $77.00	    $115.50


