Figure 3.1 — RCSA Disciplinary & Dispute Resolution Procedure

Complaint ethics issue communicated to CEO or Region
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1. The initial complaint or ethics issue is referred to the
Ethics Registrar. 4.1 (a)

The Ethics Registrar arranges that Complainant &
Respondent be contacted and the complaint discussed with
both parties to explore opportunity for early resolution.
4.1 (b)

Resolution occurs & agreement in the
matter confirmed to Ethics Registrar
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The RCSA Ethics Registrar will contact

both parties, in writing, to confirm
agreement
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If there is no agreement the RCSA Ethics Registrar
notifies the complainant as to their opportunity to
proceed to a formal complaint.
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Complaint or dispute notification is received
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2. CEO refers the summary and the complaint form
4.3(a) prepared by the Ethics Registrar to the RC or the
NEC as deemed appropriate to determine within 7 days,
whether the matter should be heard.
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3. The RC will forward the complaint or dispute
notification to the relevant Regional Ethics Committee
(REC) 4.3. The REC will write to relevant parties
within 21 days of lodgement of the complaint or dispute
notification stating any directions required to be
complied with in order for it to consider the matter
(4.4).
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4. REC will, after a hearing, issue a determination with
recommendations as to appropriate orders made
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5. The REC releases a copy of its determination to the
parties, the RC and the CEO who then forwards a copy
to the Board (4.8).

Complaint is rejected
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If a RC declines a matter,
without on-referring it to the
NEC, or the NEC declines a
matter, a difference will be
deemed to have arisen between
RCSA and the complainant and
either party may, within 28
days of notification of the
declining of the matter, refer
the complaint or dispute
notification to arbitration as
provided in clause 39 of the
Constitution. 4.6
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6. The Board may adopt the determination, adopt the
findings but make a different order or decline to adopt
the determination on certain grounds, eg. If the
determination was induced or affected by fraud or bad
faith (4.9).
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8. A party may appeal a resolution of the Board by
providing written notice to the CEO within 14 days of
being notified of the Board’s resolution that it wishes to
refer the complaint or dispute notification to arbitration
(4.10).

Potential Orders (4.7)

A determination may include a
recommendation for the
imposition of sanctions. For
example expulsion, fine,
suspension a reprimand, attending
education courses, to pay all or
part of the costs incurred by the
RCSA for carrying out the
disciplinary action etc.

A determination can also be made
that a Members does or refrain
from doing an act or makes a
navment.
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9. If a complaint or a dispute is referred to arbitration
the arbitrator’s award will be in the form of a
determination. A copy will be provided to the CEO and
will be binding on the parties (4.11).

COSTS
Parties bear their own costs except
in specified circumstances, eg. if a
Member is direct to make a
payment in respect of another
party’s costs (4.12).




