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RCSA Corporate Citizenship 
Awards
The RCSA Corporate Citizenship Awards 
acknowledge and celebrate the achievements 
of the on-hire, recruitment and talent 
management sector of Australia and New 
Zealand in their achievements in supporting 
and championing community standards  
and goals.

The Corporate Citizenship Awards have 
been established by the RCSA so that on-
hire, recruitment and talent management 
businesses can demonstrate their 
commitment to community values and to 
highlight the importance of being good 
corporate citizens for the sector.

There are a range of Awards and RCSA 
Members are able to compete in the Awards 
they wish:

RCSA Diversity Champion Award•	

RCSA Community Champion Award•	

RCSA Labour Rights Champion Award•	

RCSA Environment Champion Award•	

RCSA McLean Award in Occupational •	
Health and Safety

RCSA Member Companies and Affiliates 
may participate in any of the above Awards. 
Individuals may participate in the McLean 
Award only.

The winner in each Award will be 
automatically nominated in the overall RCSA 
Corporate Citizenship Award. Participants 
in the RCSA Corporate Citizenship Award 
program will each be recognised with a 
Participant Certificate and the winner of each 
Award recognised with an Award Certificate 
and Trophy. The Awards do not include any 
cash or cash-in-kind.

The 2009 RCSA Corporate Citizenship 
Awards will be announced at the RCSA 
Australia & New Zealand President’s Dinner 
on Thursday 21st May 2009 in Melbourne.

Corporate Citizenship Awards

Eligibility
The Awards are for an on-hire, recruitment 
or talent management company that have 
not only introduced an effective program but 
that the program has proven itself to have 
made a significant difference to its community 
through the program as well.

To qualify for an RCSA Champion Award:

The applicant must be a financial RCSA •	
Member Company

The application must be signed by the •	
CEO or Chair of the company

Not have had any RCSA Ethics •	
determinations against them for a period 
of three years prior to the date  
of application

Not have had any legal determinations •	
against them in the areas of employment 
diversity, labour rights, finance or the like 
for a period of three years prior to the  
date of application

The McLean Award has a separate set of 
eligibility criteria and participants should read 
the separate McLean Award document for 
information on its application process.

Submission Process
To ensure that all businesses with a Corporate 
Citizenship or Corporate Social Responsibility 
program are able to apply in a manner 
that’s as easy as possible, there is a simple 
application process.

Self Application•	 : companies 
nominate themselves and do not 
require seconders

Simple application•	 : the form for 
lodging the application does not 
require extensive business information

Assessment criteria•	 : there is a 
simple assessment criteria structure 
with companies able to determine  
how much information they include  
in each area

Single application•	 : there is a 
maximum of one application allowed 
for each Award from each company

Single areas•	 : companies can focus 
each of their applications on a single 
area of their policy rather than needing 
to provide information across their 
whole CSR program

Assessment Criteria
The following assessment criteria and 
weightings apply for the selection of the 
RCSA Corporate Citizenship Awards 2009.

Each participant must address the Key 
Selection Criteria and provide the judging 
panel with a detailed profile of how their 
program meets the criterion from a theoretical 
policy perspective and a practical outcomes 
perspective.

Each of the Key Selection Criteria are 
weighted equally, and under each criterion, 
judges will consider how your application 
addresses the dimensions equally in 
determining your weighted score.

A copy of your CSR policy may be included 
in support of your entry, but will not be 
accepted as a stand-alone document.

The Key Selection Criteria that must be 
addressed in your application are:

Legal obligations1.	

Ethical compliance2.	

Business leadership3.	

Financial investment4.	

Community outreach5.	

Conditions of Entry
The Board of the RCSA provides the RCSA 
Corporate Citizenship Awards Committees 
with certain powers to enable the Award 
program to be conducted

The decision of the judges is final and no 
correspondence will be entered into
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All entrants will be required to maintain a 
CSR policy for the duration of promoting their 
participation

Entrants who have an RCSA Ethics or legal 
determination against them will be required 
to return their Certificate of Participation or 
Certificate of Award and Trophy

The RCSA reserves the right to refuse the 
right of entry to participants that challenge 
or put into question the integrity of the RCSA 
CSR Awards in fora outside the RCSA

The RCSA Awards reserves the right to 
conduct further review processes or request 
further substantiation of claims. Every 
effort will be made to ensure that this is as 
transparent a process as possible

All costs associated with the submission of 
applications and supporting documentation  
is the sole responsibility of the participant

By submitting an application to these RCSA 
Awards, the participant is agreeing to the 
above mentioned terms and conditions of 
entry

Assessment Process
Submissions will be presented to the judges 
upon the close of applications for the awards.

All submissions will be presented to the 
judges in a consistent manner. No additions, 
omissions, grammatical or spelling corrections 
will be made to your submission so please 
ensure that it is absolutely correct and ready 
for presentation.

All submissions are assessed against 
the Key Selection Criteria to arrive at a 
final score. Legal obligations and ethical 
compliance are hurdle requirements while 
business leadership, financial investment and 
community outreach are scored.

Should the judges wish to direct questions 
to participants, a structured Q&A session will 
take place.

Applications
Submissions must be sent via email to 
award@rcsa.com.au and confirmation of 
receipt will be sent from that address within 
one business day. Submissions sent to other 
RCSA email addresses are not guaranteed to 
be included in the judging process.

If you wish to include supplementary 
information such as DVDs that cannot be 
emailed may send those to Awards, RCSA 
Australia & New Zealand, PO Box 18028, 
Collins Street East VIC 8003 Australia. Three 
(3) copies of such supplementary information 
must be sent.

Only one submission per RCSA Member 
Company or Affiliate is permitted per Award 
category. Applications close at 5.00pm AEST 
on Thursday 9th April 2009.

Format of your Application
Your completed entry form•	

The Award applied for ticked on the form•	

A brief description or profile of your •	
business of no more than 220 words

Answers to the hurdle requirements that •	
demonstrate compliance

Answers to the Key Selection Criteria •	
not taking more than 2200 words in total 
(suggested word counts are included in 
the application form)

Name and contact details of two business-•	
related referees who can be contacted in 
support of your CSR activities

Additional information if you believe it is •	
significant and relevant; however it should 
provide an illustration of your written 
answers only and not be in lieu of a 
carefully considered application

Application Layout
12pt font in Arial, Times New Roman or •	
similar

A4 sized plain paper single-sided (not on •	
letterhead)

4 cm left and right hand margin•	

Spaced at 1.5 or 2 lines•	

Include “page X of Y pages) at the bottom •	
of each page

Be no longer than 20 pages including •	
attachments

About the Areas of the Award

RCSA Diversity Champion Award

Working to eliminate discrimination in respect 
of employment and occupation, promoting 
understanding and acceptance of diverse 
backgrounds, needs and challenges within 
the workplace while promoting the benefits 
of diversity

RCSA Community Champion Award

Engaging with the community beyond the 
company’s economic benefits through 
actively engaging with the community and 
encouraging other businesses to support the 
community

RCSA Labour Rights Champion 
Award

Upholding and promoting justice and humane 
treatment for all people who work throughout 
the global supply chain including freedom of 
association and effective recognition of the 
right to bargain for appropriate remuneration

RCSA Environment Champion Award

Supporting a precautionary approach to 
environmental challenges, promoting greater 
environmental responsibility, and encouraging 
the development and engagement of 
environmentally friendly technologies 




